
	Driving Safety

	Hazards Identified


	· Car Accident, Breakdown, or “high-jacking”

· Threats, Actual or Potential Violence
· Animal Attacks

· Lost in an unfamiliar area

	Hazard-Specific Personal Protective Equipment
	· None Identified

	Hazard-Specific Training
                                      (
(Please remove training items not applicable to your Agency)                 


	· Orientation to the N.S.OH&S Violence in the Workplace Regulations 

· Society/Agency Workplace Violence Prevention Plan
· Prepare Training Course and Violence Response Procedures I, Or Non-Violent Crisis Intervention

· Standard First Aid and CPR Level C

· Safety Talk:  Driving Adds Up- One Safe Mile At A Time



	Related Safe Work Practices and Procedures
	· Robbery and Mugging 
· Threats and Physical Confrontations
· Winter Driving

	Safe Work Practice

	· Keep your vehicle in good repair with regular checkups and servicing and keep your gas tank at least one-half (1/2) full.

· Carry your license and insurance card.
· Do not drive under the influence of alcohol or drugs including prescription and over the counter medications if they cause drowsiness.

· Plan your route according to your work schedule. Ask Agency staff for directions if you are unfamiliar with an address you are given. 
· Carry a map or use a GPS; avoid dangerous areas whenever possible.

· Know and be prepared to use your agency’s established check-in procedure to ensure emergency assistance will be put in place if necessary (Remote Location Plan). 

· Obtain a “CALL POLICE” sign. Use this sign to request help in the event of a car breakdown.
· Keep your work cell phone charged and accessible in case of an emergency.

· Carry a personal flash light, whistle or other alerting device.  Carry a personal safety alarm on your key chain if you do not have a car key panic button that you can use to attract attention if needed.
· Make sure the vehicle windows are free of obstructions such as dirt or ice, the tires are properly inflated and all lights and signals are working properly. 
· Scan the area around, under and inside of your vehicle before getting in, looking for intruders. 
· Lock the doors as soon as you are in the vehicle and keep windows closed to prevent access from an unwanted person.
· Make sure there are no items lying on your back window or anywhere else in the car that can become projectiles if you have to break quickly.
· Fasten your seat belt and do a ‘circle’ check before you start to drive to ensure  there is nothing (and no one) you could hit when you start to drive away.
· Always park in the client’s driveway if safe to do so, otherwise park on the street, as close as possible to the client’s home. 
· Position your vehicle so that you drive forward to leave client driveways to allow for a quick escape
· Always park in a facility’s parking lot if there is an approved space, i.e. visitor or designated spot.
· When possible, avoid unlit, isolated areas and park in lighted areas.

· Keep your keys on you – in your pocket for quick access and have them in hand before leaving to avoid delays in entering the vehicle.
· When parking your car after dark, keep your headlights on and scan the area. Look for anything suspicious such as someone loitering, or animals. Do not get out of your vehicle if you notice anything suspicious, or an uncontrolled animal. Call for assistance or drive away.
· Drive defensively by thinking and planning ahead, and always watch out for the other guy. 

· Be courteous towards other drivers and pedestrians.
· Follow other vehicles at proper distances. Use the two (2) second-rule which allows you the space to see and react. If poor driving conditions, increase distance to (4) seconds.
· Adhere to speed limits and modify your speed for road conditions to prevent vehicle accidents and obey all traffic laws and signals at all times. (E.g. fog, rain).
· Do not use ‘cruise control’ when roads are slippery or it is raining. If you lose your traction cruise control can cause the vehicle to accelerate.

· Keep your eyes moving at all times and don’t stare fixedly at an object.  Check your rear view mirror every few seconds. 
· Keep away from drivers behaving erratically. 

· When another driver is tailgating you, don’t speed up.  Give yourself plenty of space ahead to react.
· Avoid eye contact with an aggressive driver. Stay cool and don’t react to provocation.
· Always leave room to maneuver: front, rear, and sides in case someone is parked on the side of the road or a passing vehicle veers in your direction.
· At a four-way stop, try to establish eye contact to communicate your intentions to the other driver.

· If you are lost, drive to the nearest public place – store, garage, to ask for directions or use a phone to contact office.
· Vehicle Break Downs: Your surroundings, traffic patterns and vehicle hazards will vary, making it impossible to establish rigid rules for all conditions. Monitor and evaluate your own situation and become familiar with some general suggestions and guidelines.
· Note your vehicle location:  Make sure you are aware of your surroundings and general location for safety reasons and so that you can be found when calling for help.

· Assess you vehicle’s operating problem: Be aware and know how to respond to warning signs such as steering problems, unusual noises, vibrations of a flat tire.

· Pull off the road: Pull over on to the shoulder of the road, as far as you can. Put on your emergency flashers and stay in the car if safe to do so.  If you cannot pull off the road, put on your flashers.  Do not stay in the vehicle if you think you may get struck from behind.

· Alert other motorists: Make sure your vehicle can be seen by turning on emergency flashers, or tie a bright colored scarf to the antennae or door handle, or hang from your window. If you carry warning triangles, place behind your vehicle at 10, 100 and 300 feet away, if safe to do so.
· Communicate your situation: Once you are in a safe location, notify others. If you have a cell phone, call immediately for help – roadside assistance, family member, your Supervisor. If no phone, place a “Help” or “Call Police” sign in your window.
· Remain with the vehicle:  Keep windows closed and doors locked. Only get out if you feel it is safe to do so and you are close to an area where you can walk to get assistance.
· Determine how long you have to wait:  If you were able to call for assistance, and feel you are in an unsafe situation, make sure to communicate your concern.
· Only open the window one-inch to speak to anyone other than the police.
· Do not accept unsolicited help.  Ask the person to call the police or a towing service.
· If threatened or harassed while waiting in your car, honk the horn repeatedly and flash the light to attract attention.

· When help arrives, ask for identification.

· Do not hitchhike.
· If someone else requires vehicle assistance, tell him or her you will get help.  Do not offer to drive them anywhere.
· If you think you are being followed in your car:
· Drive to the nearest police, fire or gas station or an open business. Do not head home.
· Note the license plate number of the other car.
· If unable to keep driving, stay in your car and honk the horn in short repeated blasts until someone helps you.

· If you think you have been intentionally bumped from behind, DO NOT leave your vehicle. Drive to the nearest police station or open service station.
· Never pick up hitchhikers.
· If someone tries to rob you, don’t resist. Give up your property, not your life. Shout FIRE to attract attention from bystanders. Report the crime to the police.
· Do not use pay phones in potentially dangerous areas unless it is an emergency.
· Avoid using automated banking machines in the evenings.
· If the neighborhood seems dangerous, ask one of the client’s family members to escort you to your car.
· Contact the agency on-call staff and report in after a home visit in a potentially dangerous area or home.
· The way you drive can be influenced by mood, state of mind, stress level, or other emotional states. Operating a motor vehicle when distracted or preoccupied means you're not fully in control of the vehicle. To avoid a dangerous situation, always try to focus on driving safely, not what's on your mind.
· Common sense tips that can help keep your mind and eyes on the road:
· Never apply make-up, or attempt any other type of personal grooming while driving.
· Use care if you're drinking hot beverages - use a spill-proof drinking container. Eating while driving can also be a distraction. 
· Don't allow conversations with passengers to draw your attention from what is happening around you. 
· If you're looking for an address or your cell phone rings, first pull off the road at a safe location before doing or responding. 
· If a stinging insect enters your vehicle, pull off the road at a safe location before you try to remove it. 
· Trying to change a CD, MP3, or radio station can draw your attention from the road. Try waiting until you stop to make the change, or purchase a player that accepts multiple compact discs.

· Do not use a mobile device while operating a vehicle. Even hands free devices can distract you and cause an accident, especially in school zones or other busy traffic areas. 
· For drivers who smoke, light your cigarette before starting to drive. If you drop your cigarette, pull off the road at a safe spot before trying to find it. 

· If an incident occurs, contact your Supervisor as soon as safely possible and provide documentation using the Employee Occurrence Form.
Note: Although driving may sometimes seem to be a pleasant break from regular duties it is actually a serious responsibility both on and off the job. Make a commitment to engage in training, procedures, and practices that promote safe driving.
Every employee that has to drive as part of his or her work must operate the vehicle safely, legally and as described in this procedure.
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Note: This safe work practice (SWP) has been provide by Lunenburg Home Support and is intend as a guide for you to develop your organization’s SWP.
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