

	Workplace Containment of Influenza-Like-Illness

	Hazards Identified


	· Contracting of ILI

· ILI Transmission to clients, community and family members 

	Hazard-Specific Personal Protective Equipment


	· Gloves

· Surgical Masks & Goggles OR
· Face Shield
· Gowns

· Apron

	Hazard-Specific Training
	· Routine Practices, Contact, and Droplet Precautions;

· Influenza specific signs, symptoms;

· Hand hygiene and respiratory practices; and,

· All educational topics as outlined in Policy: Influenza Pandemic Staff Education Plan

	Safe Work Practice

	Performing hand hygiene at the right time or moment is the most important practice for preventing the transmission of infection and is the cornerstone of infection prevention and control. 

The importance of hand hygiene is universally acknowledged by national and international organizations, resulting in hand hygiene programs being a recognized standard of care in all health care settings and is essential for accreditation purposes. 
Note:

The preferred method of hand hygiene is with an alcohol- based (60-90%) hand rub (ABHR). The Exceptions, requiring hand hygiene to be completed with soap and water are:
· Hands are visibly dirty;

· When providing care to a client known to have Norovirus or C. Difficile infection, or who have diarrhea/vomiting and you don’t yet know the cause; and,

· Immediately after using toilet facilities;
If a sink is not available, use hand wipes and hand sanitizer and wash hands as soon as a sink and supplies are available. 
Office Measures:

· Meticulously follow routine practices and when indicated,  droplet and contact precautions

· Post hand hygiene and respiratory etiquette posters within the office building and at outside entrances where possible.
· Screen staff to keep sick employees at home and away from the office and client homes.
· Screen clients prior to initiation of client services and request client or family member notifies the agency if someone in the home develops an ILI or is diagnosed with influenza.
· Post and air notices when home support office is closed to visitors.
· Regularly clean and disinfect office hard surfaces and equipment; immediately if visibly soiled.
· Keep a social distance of at least two meters (six feet) and avoid positioning self directly in front of another person (E.g. stand at an angle), when flu viruses are circulating or staff member has signs or symptoms of an ILI.
· Maintain hand hygiene station supplies at entrance to office and monitor staff and visitors for compliance.
· Ensure adequate hand hygiene, hard surface and equipment cleaning products are stocked and accessibly placed for cleaning and disinfecting of hands, office surfaces, and equipment.

· Monitor office staff to ensure performing good hand hygiene practices.
· Supply staff with appropriate personal protective equipment (PPE). 
· Monitor staff and immediately send home those who exhibit signs/symptoms of ILI. Document same in the employee personnel file. 

· Encourage staff to use own designated telephone/handset, computer, key pad, etc. and disinfect items regularly with disinfectant wipes, alcohol or chlorine bleach solutions. 
All Staff Personal Hygiene

· Use Respiratory Hygiene and Cough Etiquette practices:

· Cover mouth and nose when sneezing and coughing, preferably with a disposable tissue and immediately dispose. If no tissue is available, cover mouth and nose with the sleeve of you upper arm.  

· Perform hand hygiene.

· Wear a mask if unable to control coughing or sneezing.
· Always perform hand hygiene after coughing, sneezing or handling used tissues or after touching objects, materials or hard surfaces that may have been contaminated by someone else with an infectious illness.
· Be conscious of hand self-contamination and keep hands away from your mucous membranes – eyes, mouth and nose. 
· Artificial nails, nail enhancements or extenders must not be worn by staff providing client care – they can harbor high concentrations of harmful microorganisms.  Nails should be short and free from chipped nail polish as chipped polish can trap bacteria.
· Wrist and hand jewelry must not be worn when providing client care other than a plain ring band. Microorganisms are harbored on skin surfaces underneath rings and can also be found in and on ring settings.
All Staff Personal Preparedness:
· Ensure you are immunized with the up-to-date influenza vaccine where possible.
· Maintain good health habits at all times to promote good immune system functioning. 

· Monitor self for ILI and stay home when you are sick, keeping a distance of at least two meters from others. ILI signs/symptoms: Fever, coughing, sneezing, vomiting, diarrhea or anything else that may be infectious (can pass on to someone else.)
· Avoid public places or crowded areas when you are sick.
· Ensure you are prepared with essential supplies at home.
· Ensure strict adherence to hand hygiene as it is the most important step in preventing the spread of infectious diseases, including influenza.
· When handling money, avoid touching your face, or mucous membranes and perform hand hygiene as soon as possible.

· Minimize use of public equipment such as debit/credit card keypads, phones, computers, video games, etc as these types of equipment are coughed and sneezed over and handled daily by many people and rarely if ever disinfected. 
· Always perform hand hygiene before preparing & eating food.
· Always perform hand hygiene immediately after pumping gas and use your own pen if signing a credit card slip.

· Sanitize grocery cart handles and the child seating area before using to prevent contaminating you or your child.  

· Avoid using aerosols to disinfect surfaces as it can cause viruses to become airborne.
Client Care:
· Perform a Point of Care Risk Assessment (PCRA) before providing client care or services.

· When assessing  the client for ILI on arrival at the home, ask the following questions:
· Do you have a new or worsening cough?

· Are you having difficulty breathing?

· Are you feeling feverish?

· Have you had shakes or chills in the past 24 hours?
· Routine Practices are the standard of care and must be used at all times.
· Droplet precautions (mask and eye protection) are to be used when within two meters of a client or other person in the home with ILI or confirmed influenza.
· Contact Precautions (gown and gloves) are to be used during direct contact with a client and/or client care equipment and surfaces if client has an ILI or confirmed influenza. 
· Droplet and Contact Precautions are discontinued when the client is no longer symptomatic.  Contact your Supervisor for confirmation before discontinuing these precautions.
· Reusable client care medical equipment must be cleaned after use. 
· Clean and disinfect all medical equipment before transporting to the office or another home.  If this is not possible, place in a sealed bag or container and transfer to the home support office for disinfection.
Environmental Cleaning:
· Increase the frequency of cleaning and disinfecting household objects and surfaces that are frequently touched (door handles, taps, light switches, telephone, client personal remotes, etc.) and bathroom surfaces used by clients with ILI.
· Follow cleaning and disinfection instructions as listed on the product label to ensure appropriate contact time for effective cleaning and disinfection.
Laundry, Waste, Dishes and Cutlery:

· Laundry, dishes and cutlery are washed in the usual manner.
· Avoid “hugging” or shaking laundry prior to washing it to prevent contaminating yourself. Clean your hands with soap and water or alcohol-based hand rub right after handling dirty laundry.
· Avoid touching garbage can or contents when discarding waste.  Immediately perform hand hygiene after disposing of waste.


Public Health Agency of Canada: Hand Hygiene Practices in Healthcare Settings.  

	Center for Communicable Diseases and Infection Control. Ottawa, Ontario. 2012. Internet Document: http://publications.gc.ca/collections/collection_2012/aspc-phac/HP40-74-2012-eng.pdf 

 Public Health Agency of Canada: Seasonal Influenza, Infection Prevention And Control Guidance For Management In Home Care Settings. Center for Communicable Diseases and Infection Control. Ottawa, Ontario. 2012. Internet Document: http://www.phac-aspc.gc.ca/nois-sinp/guide/flu-grippe/index-eng.php

	


Note: This safe work practice (SWP) has been provide by Lunenburg Home Support and is intend as a guide for you to develop your organization’s SWP.

Workplace Containment of Influenza-Like- Illness 

Reviewed:  March, 2017
Western Zone Home Support

Page 1 of 5

