	Robbery and Mugging

	Hazards Identified


	· Threats, potential or actual violence
· Foul, obscene language or conduct

· Loss of personal items
· Emotional trauma

· Physical injury
· Exposure to communicable disease

	Hazard-Specific Personal Protective Equipment
	· Supportive footwear with non-slip soles
· Personal whistle, cell phone or other alerting device

	Hazard-Specific Training

                                      (
(Please remove training items not applicable to your Agency)                 

                                        
	· Orientation to the N.S. OH&S Violence in the Workplace Regulations
· Society/Agency Workplace Violence Prevention Plan

· The Dementia: Understanding the Journey Society Course

· Standard First Aid and CPR Level C
· Prepare Training Course and Violence Response Procedures I, or Non-Violent Crisis Intervention, 

· U-First Training

· Pieces Education 

· Preventing Violent Incidents Safety Talk

	Related Safe Work Practices and Procedures
	· Working Alone: Office Site 
· Working Alone: Home Visits

· Workplace Travel: Driving Safety

· Workplace Travel: Walking Safety 

	Safe Work Procedure


	Introduction:
The main concern in handling a robbery is to prevent violence.  Experience has shown that the best way to keep anyone from being hurt is to avoid trying to be heroic.  Your safety is far more important than the money or possessions being sought. 
There are two key rules to remember:

· Whatever the tangible object being sought by the robber, be it money, cheques, jewelry, it is not worth the risk of injury or death.  Let it go.

· Whoever has a weapon or is believed to have a weapon makes all the rules.
· Try to remain calm and in control.
· Obey the robber’s orders.
· Do not volunteer any information. 
· Give only what the assailant demands, no more.  
· Be alert for non-verbal signs of violence such as:

-  change in face color                         -  clenched teeth, rigid jaw

-  pacing back and forth                       -  increased perspiration

-  voice pitch raises or lowers              -  angry arm or facial gestures

-  staring with no eye contact               -  uses abusive language

If someone shows any of the above signs, stay facing them, remain calm, and make any excuse necessary to get away as quickly as possible.
· If you are detained by someone:

-   Remain calm;              

-   Use a sense of humor if you feel this is appropriate;

-   Tell the person that you are expected back at the office/home;

-   Lie if necessary.  Make up whatever you think will work; and,

-   Scream!! This may startle the person and cause he/she to lose focus, and it may attract the attention of others.
· Do not under any circumstances, attempt to apprehend or impede the robber.  Do not argue, fight, surprise or attempt to use weapons. 

· Tell the robber about anything that might surprise him, such as someone who is expected to arrive soon.

· Keep your hands in sight and don’t make any sudden movements.
· Mentally, note details of the robber’s physical characteristics and clothing. Don’t stare as this may aggravate the robber.  
· Watch the robber’s hands if not wearing gloves and note what was touched. You may be able to assist the police to identify where to find good finger prints.

· Memorize any peculiarities and note the type and description of any weapons.  

· Let the robber leave the area without interruption.  Note the robber’s direction and means of travel when leaving, only if it is safe to do so. I.e. Vehicle make, model, color, license plate number, issuing province.
AFTER A ROBBERY
· Do not chase or follow suspects.

· Go to a safe area or if possible, lock area you are in, and immediately dial 911. Follow their instructions. Do not hang up until told to do so.
· Notify your supervisor of the incident as soon as safely possible.
· Do not discuss details of the robbery with anyone until after police have taken a statement from all who were present.

· Do not trust your memory.  Write down all the information immediately.
· Record the incident following agency procedures and accept agency assistance as necessary.


	References:


	Canadian Center for Occupational Health and Safety: Violence in the Workplace Prevention Guide, 3rd Edition. Section IV. Responding to Workplace Violence, Responding to a Robbery. Hamilton, ON, Canada: CCOHS. 2007

Dept. of Community Services: Workplace Violence Prevention Office Security Manual, Section 5.11 Robbery Response Guidelines. NS, Canada: Sept. 2005.
Ontaro Ministry of Labour (October 2015): Work in late night retail? Alone. How to respond in the event of a robbery. Retrieved from https://www.labour.gov.on.ca/english/atwork/gasndash.php
Portland Police Bureau: A guide to Robbery Prevention and Response to Robbery.  N.d.  https://www.portlandoregon.gov/police/article/31555
Thunder Bay Police Service: Robbery Prevention & Safety Tips.  2016. Internet: http://www.thunderbaypolice.ca/crime-prevention/safety-tips/robbery-prevention-safety-tips
University of British Colombia, Chemical and Biological Engineering: Preventing Violence in the Workplace.  Bomb Threat Procedures.  B.C. Canada. 2010.  Internet: http://www.chbe.ubc.ca/safety/appendices/prevention.php
Workers Compensation British Columbia:  Preventing Violence, Robbery, and Theft: a guide for retail owners, managers, and workers.  2010, Revised 2012.  http://www.worksafebc.com/publications/health_and_safety/by_topic/assets/pdf/preventing_violence.pdf   



Note: This safe work practice (SWP) has been provide by Lunenburg Home Support and is intend as a guide for you to develop your organization’s SWP
Robbery and Mugging Safe Work Procedure

Reviewed: March, 2017
Western Zone Home Support

Page 1 of 3

