	Threats and Physical Confrontations

	Hazards Identified


	· Verbal threats, Threatening behavior

· Potential or Actual Physical/ Sexual Violence

	Hazard-Specific Personal Protective Equipment
	· Supportive footwear with non-slip soles

· Loose non-restricting clothing

	Hazard-Specific Training

                                      (
(Please remove training items not applicable to your Agency)                 


	· Orientation to the NS OH&S Violence in the Workplace Regulations

· Society/Agency Workplace Violence Prevention Plan

· The Dementia: Understanding the Journey Society  Course

· Standard First Aid and CPR Level C

· Prepare Training Course and Violence Response Procedures I, Or Non-Violent Crisis Intervention, 

· U-First, 

· Pieces Education

· Preventing Violent Incidents Safety Talk 

	Related Safe Work Practices and Procedures
	· Working Alone: Home Visits

· Working Alone/Late: Office Site

· Walking Safety

· Driving Safety

· Robbery and Mugging

	Safe Work Procedure

	When you feel unsafe, verbally threatened, or expect the situation to escalate to physical / sexual violence,  take immediate steps to ensure your own safety by following  the agency established, violence response procedure:
1.  Immediately leave the home or unsafe area.
2.  Call 911 if necessary. Go to the nearest emergency facility for medical assistance, as needed.
3.  Report the incident to your Supervisor by telephone or in person as soon as possible.

4.  Complete an Employee Occurrence Form and submit it to your Supervisor by the end of the day.

The following may assist you in reducing the incidence or severity of the violence: 
Non-verbal signs that can help you to recognize the potential for violence:

-  change in face color                         -  clenched teeth, rigid jaw

-  pacing back and forth                       -  increased perspiration

-  voice pitch raises or lowers              -  angry arm or facial gestures

-  staring with no eye contact               -  uses abusive language

If someone shows any of the above signs, stay facing them, remain calm, and make any excuse necessary to get away as quickly as possible.
Verbal Abuse:
· Initially, there may be times when allowing the person to vent may help diffuse the situation.  Use your own judgment.  If the individual continues to be verbally abusive, calmly tell the person that you will end the conversation, meeting, or visit, unless the individual behaves in a more reasonable manner.

· If the behavior continues, terminate the telephone call, meeting or visit immediately.  Remember, when in doubt, get out.
Threats:
· If an individual makes statements or behaves in a way that causes you to fear for your safety, for the safety of other individuals or property, immediately try to politely and calmly terminate the conversation, meeting or visit, in a non-threatening manner.
If You Are Detained By Someone:
· Remain calm,                                   

· Use a sense of humor if you feel this is appropriate;

· Tell the person that you are expected back at the office/home;

· Lie if necessary.  Make up whatever you think will work; and,

· Scream!! This may startle the person and cause he/she to lose focus, and it     may attract the attention of others.
If You Are Physically / Sexually Attacked:
· Make a scene, yell or scream as loud as possible.  Try shouting the words like STOP, FIRE OR HELP.

· If you are being pulled along or dragged, fall to the ground and roll.

· Blow a whistle; activate your personal security alarm if possible.
· The best resistance you can use against an attacker is your common sense. Think!  Don't panic.  
· If a bystander is present, give specific instructions to help you.  Single someone out and send them for help.
· The most important element to remember is that you are not trying to fight the attacker, but are attempting to divert the person long enough to get away.
· Always look for a way to escape.
· If the attacker has a weapon, use your common sense. Fighting against it could be dangerous. 
· If someone grabs one of your personal belonging, do not resist.  If possible, throw the item to the ground several feet away and run in the opposite direction, yelling ‘fire’ or ‘help’.

· Do Not chase a thief.

· Run to the nearest safe place – I.e. an office, or open store.

· Dial 911 immediately after the incident.

· Try to remember the description and mannerisms of the attacker

· Write down any information about the attacker as soon as possible

· Report all assaults to the Police/RCMP

· If you witness or suspect violent or threatening activities, report to your Supervisor as soon as safely possible and complete an employee occurrence form

REMEMBER:  
In all instances of potential or actual violence, your first responsibility is to ensure your own safety.  
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