	Working Alone: Home Visits

	Hazards Identified


	· Isolation
· Threats, Potential or Actual Violence
· Exposure to Alcohol, Illegal Drugs
· Sexual Harassment or Assault
· Animal Attacks/Bites

	Hazard-Specific Personal Protective Equipment
	· Supportive footwear with non-slip soles

· Loose, non-restrictive clothing

	Hazard-Specific Training

                                      (
(Please remove training items not applicable to your Agency)                 


	· Orientation to the N.S. OH&S Violence in the Workplace Regulations
· The Dementia: Understanding the Journey Society Course

· Workplace Violence Prevention Plan

· Standard First Aid and CPR Level C
· Prepare Training Course and Violence Response Procedures I, or Non-Violent Crisis Intervention, 
· U-First Training

· Pieces Education

· Preventing Violent Incidents Safety Talk

	Related Safe Work Practices and Procedures
	· Driving Safety

· Walking Safety

· Working Environments With Pets
· Obscene, Harassing or Threatening Phone Calls
· Robbery and Mugging

· Threats and Physical Confrontations

	Safe Work Practice

	Introduction:

When client homes are your work sites, you must exercise extra caution.  In many cases, you have less ability to control your work environment. Your safety is a prime concern during all stages of home visits.  Using the following safety practices will help you to minimize or prevent potentially threatening situations during the pre-visit, visit and post-visit stages.
Pre-visit Safety Practices:
This stage includes all the necessary steps that you should take before visiting a client.  Being prepared will minimize risk factors, reduce the chance of delays, mistakes or unwelcome surprises and ensure an efficient visit.
· If you know or suspect there is the potential for violence within a household, notify your supervisor and a further client assessment will be completed to determine if a home visit should be made.
· Ensure you know the person's address and have the proper directions. If you do not know the area you are visiting, familiarize yourself by locating it on a map or asking a co-worker / office personnel.
· Follow your schedule.  If a change is necessary, before leaving to make the visit, contact the office or on-call person to ensure your location is always known. E.g. where you are going, arrival and departure times, and a way to communicate with you.
· If you are concerned, about a particular home, use your agency’s established check-in procedure to ensure emergency assistance will be put in place if necessary.  E.g. call and check in when you first arrive and as you leave or arrive at the next home.  Have the contact person call you if he/she does not have contact with you within the designated time frame. (Refer to Workplace Remote Location Plan).
· Know and follow the Agency’s Workplace Remote Location Plan, when providing service in a designated remote location.
· Carry a flash light and whistle, if possible. Ensure your work phone battery is charged.
· Exercise your right to refuse to provide service if you feel unsafe. 
· Decide ahead of time how you will respond to various situations.
· Keep your car in good working order.  Maintain at least ½ tank of fuel and keep your car locked.
· Dress professionally, in such a manner to promote your safety:

· Avoid wearing articles of clothing or  jewellery which can be grabbed easily or used to harm you (i.e. necklace, scarf, necktie, dangling earrings, necklaces)  
· Wear comfortable shoes that allow you to run if necessary, or to get outside in winter conditions, and;
· Wear non-restrictive clothing, as anything too tight will restrict your movement.
· Leave valuables at home, including your purse.  In an emergency, you may have to leave your belongings behind.
· Carry as little as possible with you.  Only take essential paperwork and items with you.
Visit Safety Practices:
· Assess each situation and recognize the potential for danger.
· When arriving at the client's home:

· Back your car up to the house, close windows and lock doors;

· Park in a manner that will prevent being blocked;

· Park in a well-lit area, where possible;

· Be alert and make mental notes of your surroundings when you arrive at a new home.
· Pay attention to your internal warning signs. Don’t get out of the car if you feel threatened or unsafe – leave and contact your supervisor or the person on-call;

· Look for animals – domestic or wild – don’t get out of your vehicle. Call client or leave and call office to report situation;
· Keep your keys on your person in a safe/secure place and keep the ignition key easily accessible;
· If working in an apartment complex with an elevator, do not get on an elevator with anyone who makes you feel uneasy.  Wait for the next elevator.
· Observe all people in the elevator for identification purposes.

-    Get on the elevator last and select floor button last.

-    If possible, stand near the control panel when entering.

-    Get off the elevator if a suspicious looking person gets on with you.
· If someone or something makes you feel uncomfortable, push the button for the next floor or push the alarm.
· If attacked, push the alarm and as many floor buttons as possible.  Keep your back to the sidewall.

· On arrival at client’s front door, greet the client/family before entering.  Identify yourself and clearly state why you are there;
· Follow the client/family member into the house, up/downstairs.  Do not precede them or take the lead;
· Visibly scan the room, note exit locations and avoid letting the client sit between you and the exit; and,

· Keep a clear path to the door.  Avoid being trapped in case you need a quick exit.
· Always choose a firm chair to sit in.  It is much easier to get out of, if the need arises.
· Be sensitive and aware of the first signs of a change in your client’s behaviour or the behaviour of others in the home.
· If client or family member is angry and begins to vent, stand up.  Remain calm, move approximately six feet (2 meters) away, allow venting and be prepared to leave if you feel the person is going to lose control. 
· Do not give personal info – i.e. where you live, marital status, phone number, family members’ names, etc.
· If there is potential for an abusive situation in a home, avoid using the kitchen area as a place to discuss the incident with the client or family.  Exits may be compromised, and many potential weapons can be found in the kitchen.
· Remember that individuals under the influence of alcohol or drugs have more potential to behave aggressively.  Tell the client you will return at another time to complete the visit.
· Contact your supervisor as soon as possible if you feel a geographical area or a client’s home is a safety risk.
· Mentally rehearse what you will do if the client becomes aggressive or hostile.  Decide what your best preventive tactic will be.
· If you see a firearm(s), try to determine if they are secured.  Do not remain in the home where there is an unsecured weapon, and report this to your Supervisor.
· If a family pet is unrestrained, ask to have the pet restrained or placed in a secured area.  If this request is denied, end the visit.
· If the situation appears unsafe for any reason, calmly tell the client you will return at another time to complete the visit. Then leave the area and contact your supervisor as soon as possible.
Post-visit Practices
· Scan the area from a window before leaving the client's home to ensure no one is loitering in the area. If someone is loitering, do not leave.  Assess and if you feel threatened, call the police.
· If possible, have the client or family member watch you from a window as you return to your vehicle.  If this is not possible, pretend you are being watched and wave to an imaginary person in the house.
· Carry your keys in your hand as a way to protect yourself and to reduce the time required to get in your car.
· When walking to vehicle keep your head erect, be alert, scan your route, and proceed quickly and directly. 
· If someone confronts you, stay calm and obey commands.  Give requested item.  It is not worth the risk of injury or death. Whoever has a weapon or is believed to have a weapon makes all the rules. Report the incident to the police right away and to your supervisor.
· Scan area around vehicle, underneath and in the front and back seats before getting into the car.  Look for foreign objects, person(s) who may be hiding and for any obvious tampering of the vehicle. 
· Once inside your vehicle, immediately lock the doors. 
· If you think your car is being followed:
-  Do not go home or to the office;
- Drive to the nearest police station or public, well lighted area, where there could be someone to help you.  E.g. gas station; 
·  If unable to keep driving, stay in your vehicle and honk your horn in short, repeated blasts until someone helps you.
· Notify your Supervisor of any witnessed, potential, or actual safety/violent incidents as soon as safely possible and also provide written documentation. Your promptness may prevent someone else from being exposed to a similar situation.
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Note: This safe work practice (SWP) has been provide by Lunenburg Home Support and is intend as a guide for you to develop your organization’s SWP.
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