[image: image1.png]




	WORKING ENVIRONMENTS WITH PETS

	Hazards Identified


	· Animal bites, Scratches

· Serious physical injury or death

	Hazard-Specific Personal Protective Equipment
	· Not indicated

	Hazard-Specific Training


	· Orientation to the N.S. OH&S Violence in the Workplace Regulations
· Society/Agency Workplace Violence Prevention Plan

· Standard First Aid and CPR Level C

· Safety Talk: Pet Safety

	Related Safe Work Practices and Procedures
	· Working Environments with Pets Procedure
· ‘Service Delivery to Clients with Pets’ Policy

	Safe Work Practice

	It is very common for home support clients to have a pet(s).  The pet(s) may display behavior ranging from docile, to very aggressive. Any breed of animal has the potential to bite, but some breeds tend to be more aggressive than others. An animal that is frightened or angry and is acting in self-defense will be more apt to bite or attack you.

Clients are required to secure all pets in a safe location, away from all areas where service shall be provided, prior to or immediately on your arrival. Yet, the presence of a pet may not be known before to the HSWs first home visit.  

To assist in preventing injury, follow the safe practices as listed below. 

· Before going to a client’s home for the first time, check the care plan, and ask your supervisor or scheduler if there are any pets in the home and if the client has been asked to secure the pet;

· If you are concerned at any time about whether a pet will be restrained for your visit, call ahead and arrange for the animal to be tied or confined;
· Scan the area, looking for signs that an animal may be around and be on the look out for potentially dangerous situations;
· If area is gated, close the gate but do not latch the gate until it is known whether or not a pet is present;

· When knocking on the door stand well back to allow for the owner to detain or restrain the pet;
· Do not pat a restrained pet as it is more apt to bite as the pet cannot escape when there is a sudden invasion of its personal space;

· If there is an unsecured pet, ask the client to secure the pet away from service areas.  If the client is unwilling to do so, immediately leave the home and contact your Supervisor;

When Leaving The Property Because Of An Unrestrained Pet:

· Walk in a confident manner as dogs in particular, are very good at reading body language;
· Do not disturb a sleeping pet;

· Avoid excessive eye contact with pet;

· Treat all animals with respect;

· Do not go into yards or homes where you feel you are at risk of an attack;

· Never assume that because a dog’s tail is wagging, it won’t bite;

· Be aware that approaching suddenly, bending over the dog or patting it on the head or back are dominant and threatening gestures and may cause a dog to react by biting;

· Be aware that most attacks occur when leaving the property, back away and put something between you and the pet; 

· Never run unless you are confident that you can beat the animal to a safe haven.  Running is sure to incite an attack.
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Note: This safe work practice (SWP) has been provide by Lunenburg Home Support and is intend as a guide for you to develop your organization’s SWP.
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