

	WORKING ENVIRONMENTS WITH PETS

	Hazards Identified


	· Animal bites, scratches

· Serious physical injury or death

	Hazard-Specific Personal Protective Equipment
	· Not indicated

	Hazard-Specific Training


	· Orientation to the N.S. OH&S Violence in the Workplace Regulations
· Society/Agency Workplace Violence Prevention Plan

· Standard First Aid and CPR Level C

· Safety Talk: Pet Safety

	Related Safe Work Practices and Procedures
	· Working Environments with Pets Practice 

· ‘Service Delivery to Clients with Pets’ Policy 

	Safe Work Procedure

	It is very common for home support clients to have a pet(s). The pet(s) may display behavior ranging from docile, to very aggressive. Any breed of animal has the potential to bite, but some breeds tend to be more aggressive than others. An animal that is frightened or angry and is acting in self-defense will be more apt to bite or attack you. 

Clients are required to secure all pets in a safe location, away from all areas where service shall be provided, prior to or immediately on your arrival. Yet the presence of a pet may not be known prior to the first home visit.  

To assist in preventing injury, follow the guidelines as listed below.
If Threatened:
· Stop and remain completely still;

· Avoid eye contact with the pet;

· Speak gently, retreat slowly;

· A command such as “sit” or “stay” can be given softly because many pets will obey these;
· Avoid threatening or erratic gestures such as yelling at the animal, waving one’s arm or rushing at the animal;
· Crouching to reduce one’s body size may relax the animal but do it slowly and deliberately, keeping your face away from the animal’s face;
· Carefully offer an article of clothing if you think that the animal may suddenly lunge at you.
If Attacked:
· Throw stones or whatever is in easy to reach at the animal;
· If that fails, grab an object, or your bag and offer it to the animal, keeping it well away from your body;
· Do not let go of the object, if you do the animal will soon realize that it is not you and likely attack again;
· If necessary, climb on top of your car or somewhere the animal cannot get to you and call for help;
· Only strike the animal as a last resort as this can incite them more;
· Never try to kick a dog, it is reported that they can bite ten times before we can respond; 
· If knocked to the ground, remain motionless in the fetal position and protect your face by crossing your arms above your head.
If Bitten/ Scratched:
· Immediately wash wound with soap and water and get immediate medical treatment for your wound; Dial 911 for a medical emergency if necessary. These wounds often become infected.
· Ask about a tetanus and/or rabies shot; Rabies is almost always fatal if an exposed person is not promptly given a rabies shot.
For ALL Incidents:
· Make some notes of the incident while your memory is fresh;

· Report all incidents to animal control and the police; and,

· Report the incident as soon as safely possible to your supervisor and complete an Incident Report Form and a WCB Form.
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Note: This safe work practice (SWP) has been provide by Lunenburg Home Support and is intend as a guide for you to develop your organization’s SWP.
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